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How to View Invoices

* First log into MarlinNet. Select the Active Customer Search tab and search
for your customer.

Dashboard

Active Customer Search | ListAl
Applications
p Application Search m

‘ Submit Application Please begin searching by entering at least five characters into a search category below.

Lease Transaction Center  search by DEA Name: ‘ | _
L Active Customer Search )
Search by Contract Number: ‘ ‘ -

O Asset Search

My Account Search by Custemer Account Number: ‘ 123456 ‘ -
sy My Account Search by FED ID/ SSN- 1 | search
wly Dealer Metrics ‘
Search by Phone Number: | 555-555-5555 \ -
g Portolio Report
Change Dealer Search by End of Term Date Range: | Select ... v| -
Search by Current Del. Status: Select . v | -

* Click the Customer Name listed from your Active Customer Search Results

Pashboard Active Customer Search Results

Applications Choose # of Results per page v ‘ -_

O Application Search qraetcit P

Able to Last
View Dealer

oy Current Rates ABC Customer 555-555-5555 Yes Submit App

Lease Transaction Center

oy Submit Application Customer Name v DBA Name v Phone # v FED ID/SSN v

L Active Customer Search

L Asset Search

My Account

Wy My Account

oy Dealer Metrics

wly Portfolio Report

§rag=icitPp
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How to View Invoices conty)

* Click the List Contracts tab in the Customer Detail to view active contracts.

Dashboard

Applications

L Application Search

g Submit Application

oy Current Rates

Lease Transaction Center

L Active Customer Search

O Asset Search

My Account

oy My Account

wly Dealer Mefrics

wly Portfolio Report

Change Dealer

Customer Detail

| ustoowmacts et

Customer CR Account: 123456

Customer Name/Address:

ABC Customer
Street Address
City, State Zip

Contact Name: Joe Smith
Contact Phone: 555-555-5555
Last Contact:

Fax:

Email: joe@abcompany.com

C S y Infor
Application Detail:

Number of Contracts: 1
Contract Balance: $16,116.00
Current Invoiced: $948.00
Past Due 01-30: $0.00
Past Due 31-60: $0.00
Past Due 61-90: $0.00
Past Due Over 90: 50.00
Tax: 50.00
Late Charges: $0.00
Miscellaneous: $168.59
Total Amount Due: $1,116.59

Total Amount Past Due:

* Click the Contract Number to enter contract detail page.

Dashboard

Applications

L Application Search

iy Submit Application

oy Current Rates

Lease Transaction Center

L Active Customer Search

O Asset Search

My Account

oy My Account

wly Dealer Metrics

Customer Detail

Customer CR Account: 123456

Customer Name/Address:

ABC Customer
Street Address
City, State Zip

Contact Name: Joe Smith
Contact Phone: 555-555-5555
Last Contact:

Fax:

Email: joe@abcompany.com

Open Contracts

Customer Summary Information:

Application Detail:

Number of Contracts:
Contract Balance:
Current Invoiced:
Past Due 01-30:
Past Due 31-60:
Past Due 61-90:
Past Due Over 90:
Tax:

Late Charges:
Miscellaneous:
Total Amount Due:

Total Amount Past Due:

1
$16,116.00
§948.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$168.59
§1,116.59
$0.00

oy Portfolio Report

Change Dealer

How to View Invoices

Contract Number v Contract Name: v Asset Cost: v Del. Cond: v Next Due Date: v Total Due: v TermDt: v
@ ABC Company 4588493 2 12/01/2017 1.116.59 05/01/2019
4Pag=iciiPp




How to View Invoices conty)

 Click the Invoices tab to view all available invoices. *oniy last 12 months available.

Dashboard .
s Contract Detail (9 £ PRINT
Applications

View Customer Detail page

P Application Search

Cust * ABC Customer
oy Submit Application Contract: 000-1234567-000
Contact Name: Joe Smith
g Current Rates Contact Phone: 555-555-5555

Fax:
Email: joe@abcompany.com

Lease Transaction Center

L Active Customer Search

Equipment Information:

L Asset Search

Equipment: Xerox Copier
My Account Model- 3cq9203

g My Account

oy Dealer Metrics
Contract Information:

g Portfolio Report

Change Dealer Contract: 000-1234567-000
Lease Start Date: 03/28/2014

Term: 60
Term Date: 05/01/2019

Monthly Payments: $948.00
Misc. Due: 168.59

 Click View Invoice from the list of available invoices. You can use the arrows
at the bottom left to browse additional invoices.

— Invoice List MRMOICES, \WASEETRy \WEAOUL, e IEMEEIL

Applications
- Date: 11/2117
£ Application Search Customer: ABC Customer
DBA:_
oy Submit Application Contract: 000-1234567-000
Wy Current Rates Total Asset Cost: $45,884 93
Lease Transaction Center )
Invoices _ View Contract Detail page View Customer Detail page
L Active Customer Search
Invoice# v+ DateDue v  ServiceFee  Other Service OtherRec'd v+  TotalRec'd v  Total Due v
p Asset Search Invoiced v Invoiced v Fee Rec'd v
My Account 15361857 11012017 §168.59 5948.00 5$168.59 5948.00 $1,116.59 $0.00
W3 My Account 15274919 10012017  $168.59 5108020  $168.59 1,000.20 $125879 50.00
15196984 09012017  $168.59 5948.00 16859 5948 00 $1,116.59 50.00
g Dealer Mefrics
15119979 08/01/2017 £168.59 £948.00 £168.59 £043.00 £1,116.59 £0.00
oy Portfolio Report
15043615 O7/01/2017  $168.59 5948.00 516859 §948.00 51,116.59 50.00
Change Dealer 14966093 0612017 516859 594800  $16859 5948 00 $1,11659 50.00
14891176 05/01/2017  $168.59 5948.00 $168.59 948,00 $1,116.59 50.00
14816745 040172017  $150.53 5948.00 15053 5948 00 $1,09853 50.00
14740657 030172017  §150.53 5948.00 £150.53 £948.00 $1,098.53 $0.00
14668680 020172017 515053 596166 5150 53 5948 00 5113219 50.00

Charges and Payments are tracked to the first Invoice that the charge appeared on.

How to View Invoices




MarlinNet User Management

MarlinNet Administrators have access to the User Accounts tab: User Accounts

* Click the tab to access the User Setup Screen.

* Click the +New User button to setup a new user and complete the
required fields highlighted in red (below) as well as any optional fields.

User Setup

Cot

ing User? Use S h to find and edit existing users: ‘ ‘

Account Information: Account Status:

User Record 1D: ’ ‘ Authorization Level: m
Minimal
User Login ID: ’ | X::‘iel:ate

User Dealer ID: | Super Test Vendor v Password Manager

User First Name: ’ | Password: Initiate/Reset ‘ ‘

User Middle Name: ‘ ‘ -

| Legal Disclaimer:

User Last Name: ’ In cennection with the Service, the individual identified by the applicable equipment dealer (the "Desler -

) shall be for creating, assigning and maintaining passwords and User IDs
for such equipment dealer's entire ion. The Dealer i shall provide Markin with
certsin registration infarmation, all of which must be accurate and updated as aporopriate. The Daaler

User Address Line 1:

shall be for g the of histher and for all
additional passwords he or she creates in connection with the service. The Dealer Administrator shall
immediately notify Marlin of any known or suspected breach of security, including loss, theft or
unauthorized disclosure of a password or User ID. The Dealer Administrator is responsible for all
usage or activity in connection with the Dealer Administrator's organization. In the event the Dealer

User Address Line 2:

wishes to delete a user and substitute another user for the deleted user. the Dealer
administrator shall notify Marlin, which shall then cancel the deleted user's User ID and password.
User Ci[y: Similarty, if the Dealer Administrator wishes to add additional users of the service, the Dealer

hereby a iges and agrees that he or she is responsible to create User IDs and
Passwords for such users and is accountable for the actions taken by those users.

User State: Legal Disclaimer Acceptance
User Zipcode:

| Agree = -
User Email: ’ |

User Office Phone: ‘ ‘

User Mobile Phone: ‘ ‘

* The User Login ID is created by you and cannot be altered by the user.
Firstinitial last name format is recommended for ease of use.

* User ID Requirements:

- Characters must all be lower case (ex: jsmith)

User Login ID:

- No special characters or numbers

MarlinNet User Management




MarlinNet User Management wontw

* The Password Manager allows Administrators to create a temporary
password for a new user. The password you create will only be a
temporary password for initial login. They will be prompted to change
it to something they prefer once they login with the temporary password.

* Password Requirements: Password Manager

- Minimum 8 characters -
. Password: Initiate/Reset ’ l
- One capital letter

- One lower case letter Temporary Password suggestions

- One special character Spark123!
Marlin123!
Financel23!

« Authorization Level: MarlinNet offers three authorization levels which you
can assign to a user. A definition of each level is provided below:

Minimal View - user is able to view application

details for applications they enter (not all applications).
They can submit applications directly to Marlin's credit Moderate
team, edit their account information and access all
search tabs (can search/pinpoint applications they've

entered not all applications).

Authorization Level: Minimal v |

Minimal

Moderate View - user is able to view ALL application activity within your organization including
guarterly to date reporting. They can also submit applications directly to Marlin's credit team, edit their
account information and access all search tabs (can search/pinpoint ALL applications submitted by
your organization).

Administrative View - Admin's have full access including reporting tabs: Life to Date (LTD) and Year
to Date (YTD) data, portfolio and service pass thru reports. Admin's can also access the User Account
tab which would give them the ability to add new users and edit authorization levels for any user.

MarlinNet User Management



MarlinNet User Management wontw

- MarlinNet Password Callouts:

- Passwords users create after initial login are not stored in Marlin's database. If a user is locked out,
the Admin can reset their password to a new temporary password at which point the user can
change it to something they prefer.

- If any user (minimal, moderate or Admin) fails to login to MarlinNet once within a 90-day period,
their account will deactivate. An email notification will be sent to the user 5 days prior to
deactivation. If the user fails to reset, their account will lock at which point they'll need to reach
out to the account Admin or their Marlin representative to initiate a password reset.

- MarlinNet will require a password reset every 90 days regardless of login frequency. An email
notification will be sent to the user 5 days prior to the 90-day mark. If the user fails to reset, their
account will lock at which point they'll need to reach out to the account Admin or Marlin
representative to initiate a password reset.

* Click the Legal Disclaimer Acceptance checkbox and lastly the “Save”
button to trigger an automated email to the new user with their login
credentials you setup. Nothing else is required on your part.

- Additional Features:

- Account Status: You can activate or deactivate any user
account by selecting “Active” or “Inactive.” Please note
that deactivating an account does not delete the
account from the MarlinNet database. Please reach out
to our Product Analyst to have a user account(s)
completely deleted from the MarlinNet database.

- Existing User Report: Download an existing user report to _

see your entire MarlinNet user list.

Account Status:

Active ¥

Active

Inactive

- Existing User Search: Use the search bar at the top to
search for existing users and edit their authorization level.

- Opt-In Notification: Select whether or not a User should

receive notifications on Application statuses. Should this User receive Application Noffication? T

MarlinNet User Management

Use Search to find and edit existing users:



How to Pinpoint Service Pass Thru's

Marlin provides its partners with the option to have service pass through billing where
service or maintenance fees are billed and collected by Marlin and passed thru to the
servicing partner.

Partners using this feature can now search for Service Pass Thru billings by date range
and get data on historical pass thru billings for each customer.

MarlinNet will also show coverage for each pass thru payment.

1. Click the “Service Pass Thru” tab on the
left-hand navigation menu under the

Reports category. sl Dealer Stats

Reports

2. If you received an ACH check that you S Euiioly Rzpos

don’t know about simply search by Check # < #y Service Pass Thru >
or specific Date Range. If you're doing a e
TP ; ; User Accounts
reconciliation pass thru posting for a specific
account, search by Contract # or Customer name.
Service Pass Thru Search Service Pass Thru Results
Please begin searching by entering at least three characters into a search category below. Service Eee Collected
Search by Name: ‘ | lD.Eﬂ.LSTI |
Search by DBA Name: " .
Y ‘ ‘ Marlin Marlin Contract Coverage Coverage N ~ Customer
Customer Name DBA Name Check/ACH Check/ACH Number  period From Period To Billed$ Paid $ Owes
Number Date
S Iy S | | 221085 09112017 08/0172017  09/012017 S4334 54334  50.00
205538 10/11/2017 0900172017  10/01/2017 S4334 S4334  50.00
Search by Customer Account Number: | | 229765 1/15/2017 100172017 11/01/2017 S4334 S4334  350.00
232428 1200812017 110012017 1210172017 54334 S$4334  S0.00
Search by FED ID: | ‘ 235917 01/09/2018 120012017 010172018 $4334 S4334  50.00
242710 03/0912018 01/01/2018 020172018 S47.67 S47.67  50.00
242710 03/09/2018 020172018 03/01/2018 S47.67 S47.67  50.00
Search by Phone Number: I | 246234 040912018 03/01/2018  04/01/2018 S47.67 S47.67  S0.00
253235 06/08/2018 0410172018 05/012018 S4767 54767  50.00
Search by Check # | \ 256525 07/1012018 050172018  0B/01/2018 S47.67 S47.67  50.00
256525 07/10/2018 060172018  07/012018 S4767 54767  50.00

263119 09/10/2018 07/01/2018  08/01/2018 S47.67 S47.67  S50.00
Search by Check/ACH Date Range: \:| @ to @

How to Pinpoint Service Pass Thru's




How to Review Buyout Details
& Complete Tradeup Quoting

1. Login to your MarlinNet account: 2. Locate your existing Marlin customer
www.marlinnet.net by clicking the “Customer Search” tab.

Sign in to MarlinNet oy Submit Application

Enter your details below.

dlg Current Rates

Portfolio Information

p Customer Search

3. Locate the customer by using any of 4. Click on the customer’s name to pull
the search options provided: their existing contracts.
Customer Search | ListAn
c Search Resul Choose # of Results per page v | _ -
Please begin searching by entering at least five characters into a ggarch cateaorv below. <« TS
i’ - CustomerName v DBAMName~v Phone# v FEDIDISSN + c:':” l';:::er
e — > —=—- =
Search by DBA Name: - — I | ! s :’m
Search by Contract Number: -
Search by Customer Account Number: | -
Search by FED ID / SSN: -
Search by Phone Number- -
Search by End of Term Date Range: Select ... v -

How to Review Buyout Details & Complete Tradeup Quoting



How to Review Buyout Details
& Complete Tradeup Quoting wontw

5. Click on “Quotes” across from the contract # to
review quote details.

Customer Detail --

Customer CR Account: 1344606 Customer Summary Information:

Application Detail:
Customer Name/Address:

Numiber of Comtracts:

Contract Balance
Current invoiced:
Past Due 01-30:
Past Duw 31.60:
Contact Name: Past Doe 61-30:
Contact Phone: Pt Daser Owee S0
Last Contact: Tax
Fax Late Charges
Email: LFS0%ay Miszellaneous:
Totsl Amount Dus
Total Amount Past Due:|
Open Contracts | Tumon Subkotals) & PRINT |
Contraci Wumber »  ContractName: v AssetCost » Dl Cond: v NextDueDater » TotaiDue: v Termbe v
[ | ? mmaw w oo (RN
suuenm | | 2 S i oemaas | | mvoces| (ouotes assETs)

6. Review Buyout/Tradeup details on the next page and
simply click on a green button to create a Tradeup (keep)
or (return) application. It's that simple!

Buyout/Tradeup [ijaies) MAGEETaN Mol

Customer:l |
0ontract:| |
Equipment: Sharp Copier Commencement Date: 04/20/2017
Remaining Payments: 46 Purchase Option: FMV
Term: 60 Equipment Cost: $29.728.26
Lease Payment: $547.00 Quote Date: 06/25/2018
Service Pass Through Payment: $0.00 Next Payment Due Date: 07/202018
Total Payment: 5547.00

Buyout Trade Up(Keep) Trade Up{Return)
Receivable Balance $25.162.00 $25.162.00 $25.162.00
Residual $5,945.65 $2,378.26 50.00
Sales Tax 51,866 46 $0.00 50.00
Total Buyout $33.568.68 $28.134.83 $25756.57

Buyout/Tradeup generated on 06/25/18 for contract number 401-1344606-003
Quotes are valid for 30 days

How to Review Buyout Details & Complete Tradeup Quoting




